
How-To Feature Guide 

Authorization PIN Code 



What is Authorization PIN Code? 

A PIN code is a personal identification 
number and typically used to restrict access. 

 
The Authorization PIN code feature can be 
activated to restrict someone from placing 

outgoing calls, without first entering the PIN. 



Login to 2talk Live 
At 2talk.com, select LIVE to Login 



2talk Live 

Select  
AUTHORIZATION PIN CODE 
from the Outbound Calls Menu 

Presenter
Presentation Notes
Once you have logged in to your account, select “Auto Attendant” from the bottom of the inbound calls menu.



Set Up Authorization PIN Code 

Check the box to ENABLE AN AUTHORIZATION 
PIN CODE FOR OUTBOAUND CALLS. 
 
Enter the pin Code you would like to use 
in the space provided. 
 
ALWAYS REMEMBER TO CLICK SAVE 
OPTIONS. 
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Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.




For Assistance 
Contact support@2talk.com 

mailto:support@2talk.com
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