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Inbound Toll-Free

Make it easy (and free!) for customers to reach you, combined with
2talk’s cutting-edge features, reliability, and competitive pricing.

Boost Customer Engagement

With inbound toll-free numbers, typically starting with
prefixes like 800, 888, or 877, you can expand your customer
reach without adding costs to your callers. A perfect fit for
businesses aiming to increase customer satisfaction and
engagement. There's no better way of saying “open for business
and ready to chat” than proudly displaying a toll-free number.
A small gesture that can have a big impact on your brand
perception, all while keeping your costs in check.

WHAT'S INCLUDED

> Flexible plans to fit your needs > Scalability

> Volume discounts > Dedicated account
> Price match guarantee manager for high-volume
> No hidden fees customers

Feature-Packed for Your Success

In the past, toll-free numbers required a call center to handle
calls throughout the day. Customers still associate them with
larger businesses, but now you can have calls routed to your
mobile or sent to voicemail depending on the time of day.

All of this is powered by 2talk’s suite of advanced features,
including Call Forwarding, Auto Attendant, and Call Recording.
These services are backed by 2talk’s reliable network, ensuring
that your business remains accessible at all times.
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|deal for Businesses Seeking to
Expand Their Market Presence

Whether you're a small business looking to establish a
nationwide presence or a large enterprise, toll-free numbers
are a valuable asset. They enable you to present a
professional image while ensuring that your customers can
reach you without difficulty. Scale your communication
strategy efficiently: manage and add new numbers at any
time, offering the flexibility your growing business needs.
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Works with all your devices.

No matter if you're rocking a smartphone,
computer, or a traditional deskphone:
2talk helps you stay connected with your
team and your customers.

Award-winning service.

2talk’s award-winning service is trusted by
10,000+ people from businesses just like
yours. Save up to 80% when switching,
with no hidden charges or surprises.

Get in touch with us
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Contact your account representative, visit 2talk.com or call us at 1800 283 1332. e
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